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Introduc on

A FEWWORDS UPFRONT

Competition for great jobs at great companies is fierce. What’s
needed is advice from people who have gone before you who
have landed these jobs by doing things DIFFERENTLY and
CREATIVELY. That’s what this book is about.

In this book I’ve interviewed young professionals who have
great jobs at great companies to hear how they broke through
the clutter of competition to get interviews, to get job offers,
and to move up the ladder. Companies including; Geffen
Records, The X-Games, MTV, TheWhitneyMuseum, Chiat/-
Day Advertising, top Finance companies in NYC and leading
Software companies in Austin, NYC, Denver and LA. Plus, I
offer proven techniques that have worked for me as well, a
History major with no contacts and no internships.

Whether you’re trying to get a job at Google, a marketing
company in Denver or an Internet start-up in Austin, your
big challenge is to somehow GET NOTICED above the many
other applicants so you get an interview and an offer. This book
tells you how.
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If you do not do things DIFFERENTLY and CREATIVELY then
your odds of getting the job you really want will be slim. This
book gives you real life examples frommy life and frommany
successful young people on how we landed our dream jobs by
doing just this.

WHY LISTEN TO ME

1. With a Liberal Arts Major And No Contacts, I Broke
Down Doors At Great Companies

After I graduated from college with my History degree, I went
to an island for a year and then moved to New York City and
started waiting tables at night while writing crappy poetry and
plays during the day. Finally, scared about my future, with
zero contacts and zero internships, I managed to join the real
world and get great jobs at great companies.

I have worked in NYC in publicity and on Broadway as a theater
manager; in Hollywood for CBS Television andWilliamMorris
Endeavor agency; in advertising in NYC, San Francisco and
Dallas for DDB, Lowe & Partners and Publicis; and as the Chief
Operating Officer of a software company in Austin, TX.

Presently, I amapartner ina software companybased inAustin,
TX, working remotely as a digital nomad in Central America.

How did I get great jobs at great companies with no contacts
with aHistorydegree? This is how-bydoing thingsdifferently
and creatively. That’s what this book is about.
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2. I’m Not A “Career Expert”

Other than writing two books on how to get a job (published by
HarperCollins and RandomHouse), writing for Rolling Stone
andappearingweekly onCNN, Iwasnever a professional career
expert. And, I’m not a human resources person.

I spent my life getting jobs, working in jobs andmoving up the
ladder at great companies. My advice comes from over twenty-
five years in the trenches of Advertising, Marketing, Film & TV,
Publicity and Software.

THIS BOOK IN A NUTSHELL

The people interviewed for this book primarily work in: soft-
ware, advertising, accounting, marketing, publicity, film,
television, Internet, fashion, radio, the art world, music and
publishing. If you’re not interested in any of these careers
don’t worry about it - this book is still for you. The creative
strategies that I present are not industry-specific.

Let me stress this point again — If you do not do things
differently and creatively, then your odds of getting the job
you reallywantwill be slim. This bookgives you examples from
myself andmany successful young people on howwe landed
our dream jobs by doing just this. In a nutshell, here’s what’s
in the book:
• Simple and creative ways to network in order to make
contacts without losing your soul and integrity.

• How to contact your contacts in a way that will lead to an
interview every time.
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• How to make cold calls in order to get interviews. I walk
you through actual cold call phone conversations with
potential employers.

• Creative cover letter examples that will break through the
clutter.

• How to write resumes that get noticed.
• Things youmust say in an interview andwhat not to say
in order to get an offer.

• Examples of creative and strategic thank you letters that
will lead to follow-up interviews and offers.

• The honest truth from human resource execs fromHBO,
Condé Nast, Sony Music, Liz Claiborne etc. on how real
people have done things differently to get jobs at their
companies, and how people have blown it as well.

• The truth on how to go from being an assistant at your
dream company, to having one.
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In The Beginning



1

Ge ng Started

Looking for a job sucks. No doubt about it. I’mnot going to give
you worthless encouragement, as other career books might,
like “Make it an adventure!” “Make it fun!” “Make it your job
to find a job!” “Get dressed up every morning. Put on a tie!”
“Form of support group!” Forget it.

You’re going to get a job you actually want, so don’t worry
about it. You heardme. Youwill get a good job. How do I know?
Because you care. You give a shit. The fact that you are reading
this right now shows that you care. And if you care, and you
really want it, you will get it.

Giving a shit means working for it, which a lot of young people
don’t do.

Many youngpeople go about looking for a job either half-assed,
totally inefficiently, or both. And this is great news. For you.
If you’re hungry and aggressive and take advantage of your
opportunities and don’t make stupid mistakes and follow even
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JOB MORON

a quarter of what I have to say, you’re going to get a job. How
do I know? Because since I published my previous books, I
have received hundreds of letters, emails andmessages from
peoplewho said thatmy strategies literallymade the difference
between getting a job they wanted, and not.

But still, you have concerns. I’ll address them.

FIVE REASONS NOTTO EVEN START LOOKING FOR A
JOB. DISPELLING THE MYTHS

1. “There Are No Jobs Out There”

People have been saying “Nobody’s hiring right now,” and
“Oh, it’s a really bad time to be looking for a job” for decades.

As Greg D., former Senior Vice President of Programming at
MTV, says, “When people say ‘Well, now is really a hard time
for the industry,’ and all that - well, it’s always a hard time.
There’s no such thing as ‘Oh it’s hiring season; we’ve got all
these jobs that just became available. This year, for some
reason, we have tons of jobs.’ It’s never like that. It’s always
hard. And you know what? There’s always jobs and there’s
never jobs.”

So don’t be like others and use that as an excuse not to look for
job. People are always retiring, getting sick, quitting, dying,
getting fired, getting promoted, moving to Tibet…
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GETTING STARTED

2. “If I Pick the Wrong Career, Then I’m Doomed”

This is what I thought when I graduated from college and what
made me so half-assed about my job search. I was so afraid of
winding up in thewrong career. I was like “Shit, I don’t know if
this is really what I want to do, and if I do it, then I’m stuck in it
for good.” If this is what you think, get over it. There’s no one
right job or industry for you, so don’t kill yourself worrying
about it.

The important thing is to dive into a career and stop farting
aroundwaiting tables. It’s better to go into some job you’re not
sure about and wind up hating for six months than to continue
serving up cafe lattes. (I talk about how to pick your first job in
chapter 2, “Figuring out what to do with your life.”)

3. “I’m Not Smart Enough”

You’ve got a problem: everybody in the field you want to get
into is smarter andmore talented than you.

This is what I thought when I got out of college. I probably
would have pursued a career in arts management or film right
away, but I was so intimidated by the idea of it. There was no
way I could ever get a job in film. Impossible. That was for
other, smarter people.

Well, if you’re anything like I was, get over it. The people you’ll
be working with are no geniuses. The reason they have a job
and you don’t is not because they’re any smarter than you. It’s
because they basically said to themselves, “If anybody is going
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to get that job, it may as well be me.”

4. “I Can’t Do Anything With My Degree”

Wondering what you’re going to do with that Sociology, His-
tory, or English degree? Think you’re only qualified for
teaching or social work or collecting recyclable cans from the
trash? I hear this concern all the time. I’m always being asked,
“What kind of jobs can I get with an English degree?”

Actually, I can hardly believe people ask me this. It just
seems so ludicrous to me now, having worked in the business
world for years with people from all kinds of backgrounds and
degrees. The truth is, you can do anything you want – bank-
ing, advertising, music, publishing, computer programming,
sales… whatever.

Aguy Iused toworkwith at a tech start-upwasaMusicmajor in
college. He had never taken a computer class in his life. In fact,
he didn’t know anything about computers until he graduated
and started putzing around with them and eventually taught
himself HTML and then other programs. Now he’s a developer
at a great company.

I was a History major in college, and I’ve had several different
careers that have nothing to do with history. One of my good
friends is an investment banker who was a Photographymajor.
So don’t worry about your major. No one else is.
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GETTING STARTED

5. “My GPA Is Too Low”

Another thing that a lot of college grads obsess on– something
that keeps them from taking action – is the old GPA. “My GPA
is just too low” they’ll say. “Nobody will hire me with my
grades.”

Well, I can’t even tell you how little your GPAmatters. In fact,
if I had known how little it matters with respect to getting a
job, I would’ve had a lot more fun in college. I also would’ve
participated in a few more extra curricular activities, which
would’ve helped my resume.

I graduated with a 3.5 average and thought that was too low to
put onmy resume, so I simply didn’t include it. Maybe I should
have, but I didn’t. Anyway, on all the interviews I’ve been on,
not once have I been askedwhatmy GPAwas. People just don’t
care. Sure, if you’re planning on going to grad school, your
GPA definitely matters. If not, don’t sweat it.
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2

Figuring Out What to DoWith Your
Life

If you don’t know what to do with your life, it’s probably
because you don’t know what you can do with your life. You’ve
been in school your whole life, isolated from the real world.
Sure, you know what a few careers are, but you probably have
no idea what the majority of the working population does in
buildings across the country.

Yeah, I’d heard about advertising and marketing executives,
financial planners and bankers, but I never had any contact
with them, so I had absolutely no ideawhat they did. Theywere
hidden away in these tall buildings that I wasn’t allowed in.

Once you’re in the working world, however, once you are
no longer interviewing for jobs but are actually drawing a
paycheck at a company, thewhole businessworld unfolds right
before you.
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FIGURING OUTWHAT TO DOWITH YOUR LIFE

You’ll Meet People From Different Companies

After you dive into the 9-to-5 thing, nomatter what job it is,
you’ll start learning about jobs you’ve never heard of before.
You’ll be doing business with all sorts of people at different
companies that your company does business with.

For example, say you take a job at an accounting firm, and your
firm does work for Gatorade. Now, even if you’re just a phone
picker-upper, you’re going to be talking with Gatorade people
every once in a while. And if you’re smart, you’ll be really nice
and helpful andmake friends with them. Boom, you now have
an in at a company youmight be interested in working for.

You’ll Meet People in Your Own CompanyWho Have
Come From Other Companies

You’ll also be working with a group of people who have come
from a variety of companies, companies you might want to
work for.

This is how I landed a job as Director of Development for small
film company in Los Angeles. I was working as an assistant
at a talent agency, absolutely hating it, and one day at lunch I
was talking with a cohort, telling him how I wanted to get into
Development. “My brother is the president of XYZ pictures.
They’re actually looking for a Development person right now,”
he said. Two weeks later I had the job.
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Just Dive In

So don’t worry that you don’t know what you want to do with
your life. Get off your butt and dive into something. Anything.
It matters some, but not as much as you think. Remember,
you’re going to change careers at least three or four times
anyway.

This is not to say, however, that it wouldn’t be a great thing if
you knew exactly what you wanted to do and got a job with a
great company right out of college doing that. Sure, this is the
ideal, but it rarely ever happens. Even if you think you know
exactly what you want to do with your life, chances are you
won’t be doing it five years from now.

Pick the Industry, Not the Job Title

I remember when I graduated I was fixated on what job title I
would get. I would askmyself, “Do I want to be a ‘Marketing
Executive’ or an ‘Account Manager?’” all the while trying to
suss out which sounded better. I didn’t even knowwhat each
job was about.

Well, when you’re starting out, titles don’t meanmuch.

If I were starting over again, I would pick the industry I most
wanted to work in, like advertising, accounting, publishing or
marketing. And then, instead of trying to come up with some
job title that looked good on paper, I’d pick the companies in
the industry I would most like to work for.

10



FIGURING OUTWHAT TO DOWITH YOUR LIFE

What’s in a Name?

You see, you don’t want to limit yourself with a job title by
saying “I’m going to be a ‘market analyst’ or ‘development
executive.’” Sure, maybe you’ll wind up doing that, but the
truth is, youmightwind up doing it with some crappy company
that lured you in by offering the title you always wanted, and
you’ll end up hating it.

But the reason that you’ll probably hate it is not because of
the job title but because the product that your second rate
employer produces - whether it’s cell phones, glasses, TV
shows, whatever - is just that, second rate. There’s nothing
like the excitement of working for a first-rate company, with
first-rate clients, that does first-rate work - even if you’re
sweeping the floors.

I’ll give you an example.

How I Blew it

With my first job out of college, I made the mistake of going
with the job title rather than the company. I accepted an offer
with a very small, unknown public relations firm in New York
City because they hired me straight off as a “copywriter.”
I skipped right over that “assistant copywriter” thing and
landed the real deal. I was psyched. For about a minute.

After threemonths, I quit. The job was a joke. I spent all day on
the phone calling TV and radio stations all across the country
trying to get their clients, a bunch of schlock doctorswho cured
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hemorrhoids, on their news programs. I did zerowriting. I was
a telemarketer. It sucked.

Meanwhile, I turned down an offer with a very big company
with a great name (Burson-Marsteller, actually) because they
told me I would be an assistant for at least a year before I
would be doingmuch writing. This was with one of the biggest
PR firms in New York City; a great company that could have
changed my whole career life. What I know now is that I
would’ve learnedwhat real public relations, at a great company,
was all about. And, I might have had a great career at a large,
stable company.

But instead Iwent for the title and took a job at a small company
with crappy clients who did crappy work and quit after three
months, saying“Screwpublic relations. That blows,” andwent
back to waiting tables.

Therefore, I think it’s imperative that when you’re starting
out, you try to get a job with the most prestigious and most
respected company possible, forgetting about the job title.
Here’s another reason.

AMa er of Percep on

Oneof themost important things about startingout your career
with a great company is how it propels your career. The better
the company you start out with, the better your second job is
going to be. This is because people love hiring people from
brand-name companies. It’s all a matter of perception. People
like names.
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FIGURING OUTWHAT TO DOWITH YOUR LIFE

Say applicant 1 and applicant 2 are applying for the same job at
Company X. And say applicant 1’s first job was as an Account
Executive at a top software company inNewYork and applicant
2’s first jobwas at someunheard of companywhere he alsowas
an Account Executive. Providing both make a good connection
in the interview, who do you think is going to get the job?

Do it for Love. The MoneyWill Follow

Something to consider before you start your job search is this:
if you don’t like the career you pick, you’re probably not going
to be very good at it. So if your parents are putting pressure on
you to go into banking and you have no interest in going into
it, don’t do it because they want you to. If you’re not into it,
you’re going to suck at it.

A friend of mine proves this point beautifully. When he
graduated from college, he decided to go to law school, partly
due to the pressure from his father, who was also a lawyer.
After he graduated magna cum laud from Columbia, he was
heavily recruited by the top white-shoe firms and got an offer
from his first choice. Over the next year, 80 hour work weeks
was not uncommon. He worked his ass off. So a year later
he was very surprised and pissed off when he received two
unfavorable reviews from partners.

It wasn’t until a year after he quit to pursue a career in music
that he realized he deserved those bad reviews. “I was so
miserable doing law. I thought I was doing a great job because
I was working so many hours. I did deserve those bad reviews.
I wasn’t into it. I was working hard but I was miserable and it
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reflected in my work.”
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Finding the Job: The Passive
Approach



3

The Basics

You and the Business World

The first thing to know about the business world is this: it’s a
strange place unto itself where “fair” doesn’t really exist. It’s
dog-eat-dog, kill or be killed. Every person for themself.

Nobody Cares if You Make it or Not

It’s sad but unfortunately it’s true; the only people who care
whether or not you succeed is your family, and you can’t be
too sure about them sometimes. Nobody else cares. You wish
somebodywould just give you a break. Sorry. You have tomake
your own breaks.
Now that I’ve said that, I’m going to contradict myself.

Finding a job is about making people – certain people, a few
people – care about you. It’s aboutmaking people want to help
you. You, as opposed to someone else. This is why some people
get hired easily and right away and why some don’t – even
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though they both might be going about their job hunt with the
same amount of effort.

Be the Person People Want to Help

Each of the ways of finding a job – whether it be through
recruiting, interning, temping, letter writing, cold calling,
connections (all of which will be discussed, and more) – all
share one thing in common: they all deal with people. Using
your college career center might be a good way to find a job,
but a college career counselor is the one with the power to tell
you or not to tell you about an opening at a cool company. They
can always tell someone else.
Part of finding a job is about getting people to give you

information and help, as opposed to someone else.

Who Is the Person People Want to Give Things to?

In no particular order, this is the kind of person I go out of
my way to help. And I don’t think I’m that atypical. Someone
who is: ambitious, modest, confident, smart, kind, joyous,
optimistic, grateful.
The reason I mention this is because I think a lot of college

graduates aren’t these things. Moody, ungrateful, and entitled
would be a decent way of describing some college graduates.
Not all, but some. You see these people all the time. They think
somebody owes them something – a great job, in particular.
Having the right attitude is at the core of finding a job. Your
attitude affects the way you look for a job and determines how
successful you’ll be in finding one.
Again, your attitude affects the way you’ll look for a job and
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determines how successful you will be in finding one. It’s all
about appreciating what a job is and why jobs are “handed
out.”

Job Apprecia on

Before you call me a pedantic teacher for trying to tell you to be
grateful – or whatever you think I’m going to say – and skip
ahead to a more sexy chapter, don’t. Read this.
People, including myself when I was in my early 20s, take

jobs for granted. That would be okay except for the fact that
it keeps them from finding one. So when you have the proper
appreciation forwhat a job is, you’re going to bemore prepared
to get one. So, what is a job?

A “Job.” My Defini on

A job is a product of somebody’s hard work and inability to do
everything on their own. For example, say Jill and Jane start a
design company out of their living room. Theymax out their
credit cards and eat peanut butter sandwiches for two years
before they start making money. Their hard work pays off,
and now they have more clients andmore work than they can
handle on their own. They take a look at their books and decide
they can just afford tohire somebody to takeup the extra loadof
work. They don’t want to give up their profits to pay somebody
– they’d rather buy decent, new cars – but they have no choice.
This is what a job is, nomatter if it’s a two-personmom and

pop shop or if it’s a 2000-person company. They’re dipping
into their profits to give you a job. The job that has your name
on it out there exists because of someone’s incredibly hard
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work and possible near poverty. Somebody worked their ass
off so they could give youmoney so you can live and pay your
rent.

“You Owe Me”

I think most people, young and old, lose sight of this. Every-
body thinks they’re owed a job. Nobody owes you a job. Figure
out how to make your ownmoney. Make something, invent
something, do something – whatever. If you can’t, then go
work for somebody who’s done it for you.
Politicians aren’t helping matters. You’re always hearing

them say that people should have the right to a job. It’s just
not true. Jobs are created and companies exist because people,
owners of companies, needed to find a way to pay for food and
rent so they created something out of nothing. Why shouldn’t
you have to do the same thing?
If you’re with me on this whole job appreciation thing, it’s

going to affect your success in finding a job. It will affect the
way you interview, for sure, but it will also affect the way you
deal with people who can help you land jobs, such as career
college counselors, recruiters, friend’s parents, professors, etc.
And this is important, because anybody in a position to help
you get a job will only do so if they know these two things:
1. You’re hungry for one.
2. You don’t think you’re owed one.
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“But I’m a College Graduate”

I’ve actually heard this used as a reasonwhy this kid thought he
deserved a better job than the one he had selling ladies shoes.
“But I’m a college graduate.” He’s not alone. But not only this,
many graduates are under the false impression that college has
in fact prepared them for a good job – a job where they don’t
have to answer the phones andmake copies and file things. “I
mean, I went to college so I could avoid that crap, right?” It
depends on your degree and the job, but it’s mostly wrong.
A college degree is simply a way of allowing you to get an

entry-level job that requires no college education. Employers
will say “College degree required” as a way of weeding people
out.
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Interning

Whetheryou’re in collegeor you’vealreadygraduatedbutdon’t
have the job you want, then you should be interning. In the
past, companies would interview scores of graduates, spend
thousands of dollars on training them, and pray they worked
out. Not so anymore. The old “hire, hope, and pray” hiring
methods don’t cut it anymore. Companies want guarantees.
They want people they knowwill succeed in the job. They want
someonewhocan, andwill, come inandhit theground running.
This is why interning is such an important source of recruiting
for many companies.

Ge ng the Internship You Want

Internships these days can be harder to get than a job. The
competition is stiff. Use your college career center if you’re
still in college (and even if you’ve graduated), to find out
what companies they have relationships with. If none of
the companies interest you, don’t waste your time going for
an internship with them. Get off the mindset of doing an
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internship to get “experience” – in other words, something
to put on your resume. Since companies love to hire former
interns, you should aggressively be going after internships
with companies you actually want to work for.

How to Find Out About Internships Your College
Doesn’t List

1. Call the company’s human resources department

Ask to speak with the human resources manager. Tell them
or their assistant that you’re interested in interning at their
company and you’re wondering how you can do that. If they
sense your enthusiasm – and they will only know you’re
enthusiastic about interning there if you tell them – they will
probably go out of their way to help you get an internship with
them.
This is how Jane got an internship at Reebok (outside of

Boston) while she was in college in Wisconsin. Jane wrote and
called every athletic shoemanufacturer on the East Coast from
her dorm room inWisconsin. The response? Zilch. Zero. Nada.
So, when summer came around, it looked like it was back to
working retail, selling sneakers for the fifth summer in a row.
Or not.
Instead, Jane hopped on a plane to Boston “to see if I could

persuade someone to let me work for them.” She arrived on
Friday, shackedupwith relatives, andcalledReebokonMonday
morning. Being that her chances of getting an internship were
slim since it was already summer, Jane knew she had to be
aggressive when she called Rebook on the phone. “Look,”
she said to the personnel person at Reebok. “I’ll wash your
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windows and scrub floors if you hire me as an intern.” Luckily
the woman was cool and laughed at Jane’s bravado. “Come on
in and let’s talk,” she said. She got the internship and went on
to work at Reebok full time.

2. Call the department head at the company you want to

work for

If you don’t get anywhere with human resources, call the de-
partment – e.g., marketing, advertising, sales, public relations
– you want to work for directly. Ask for the head of marketing,
for example, and start a dialogue with them or their assistant.
Just be honest with them and tell themwho you are and what
youwant. You’ll be surprised whowill talk to you and offer you
help. Why shouldn’t they, after all? You’re offering to come
help them, to make their lives easier for no or little pay.

Interning Rules: Things You Should Be Doing as an Intern

Let me just start off by saying that if I had ever interned at a
company when I was 19 years old, I would most likely have
been thrown out after a day or two. Offices aren’t made for
your average teenager. I have heard of so many, I mean tons,
of stories about how interns have either made complete idiots
of themselves or have simply guaranteed that they will never
be hired by that company after graduation.
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Rule 1: Don’t Be an Idiot

Listen to this story from the Vice President of Development
from a real estate company in Austin TX about how an intern
blew it with her company.

We had an intern last summer who we all thought was great at
first. Actually, she was the star of the group. Every summer there’s
someone that just stands out from the other interns in such an
obvious way, and we usually try to recruit them once they finish
school. Well, she was the one for that summer. She just got it. She
had the “get it” factor. You didn’t need to tell her anything twice
and it’s as if she had been working in the industry for years.
Well, it all started to go down hill for her somewhere during the

middle of the summer when it seems she started to get a little too
comfortable. She was the star of the group and perhaps she knew
it. Anyway, we noticed that on Mondays she arrived at least 30
minutes late, usually around9:30 or so. Longweekend I guess. Who
knows. If that happens once, it’s not a big deal, but we noticed it
became a pattern. And the thing is, we’re all adults here, including
the interns. Nobody is going to pull you aside and say, “You know,
that’s the third time you were late this month.” People won’t say
anything, but they do make a mental note.
I guess the final nail in the coffin was when her group was

working on an assignment and she left the office at 4 o’clock on the
button which was when we got out on Fridays, even though her
group had not finished the project. Apparently she had plans to go
to the lake and didn’t want to miss her ride, so she basically left the
responsibility of finishing the project in the hands of her peers who
stayed past 9 pm in order to finish it. Well, things have their way of
getting around and it got back to her manager. The long and the
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short of it is that these seemingly small, insignificant things are not
that small when you’re trying to impress upon people that you are
going to be the person that will be the best fit for their company.

Rule 2: Make Yourself Indispensable and Make a Good

Impression

Be the intern that everybody in the department you’re working
at goes to. You need to think of each internship as if it were an
audition, because that’s what it is. You have to make a strong
impression on them such that when you go back to school, if
you’re still in school, that they remember you over all the other
interns they’ve had. Or if it’s post-college, that they offer you
a job over all the other interns.

Here Are Some Basic Interning Tips:

• Never complain about how little money you’re making.
Nobody cares.

• Don’t think you’re above doing anything – even picking
up someone’s dry cleaning.

• Make sure you stay later than all the other interns.
• Make sure you get there before all the other interns.
• Always seek out work and initiate projects. Often, people
don’t have the energy to keep thinking of projects for you
to do. They want to see you’re a self-starter, a project
initiator.

• Always dress as well as everyone in the office, if not better.
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3: Let Them KnowYou’re Interested

Make sure you let the people you’re interning for know that
you’re interested in working there full-time when you get out
of school, assuming you’re not out of school yet. Just because
you’re interning there doesn’t mean they’ll assume you want
to work there full-time. For all they know, you’re just doing
the internship for credit or for a resume filler. You need to pick
an opportune time and tell them, flat out that you’d love to
work there – that you’d love to be considered for a job when
something becomes available.
This is how Amy landed a full time job as assistant director

of public relations with the X Games after her internship; a job
that five other paid interns were vying for.
As she says, “I showed the greatest amount of interest and

was willing to devote as much time as was needed. Plus, I had
expressed interest to my boss from the very beginning.” How?
She was honest – and unintimidated. “I said to him, ‘This is
something I obviously enjoy and something I think I do a good
job at. Would you consider hiringme as assistant director? Can
you give me a chance?’”
Well, they were a little reluctant because she was so young

and right out of school. In fact, it wouldn’t have happened for
Amy if her immediate boss hadn’t pulled for her. When Amy
asked him a few months after she landed the gig why he did
pull for her, he said, “I just knew that you would work your ass
off.”
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4: There Are No Rules

Just because your internship ends without your being offered a
full time job does not mean you have to disappear from their
lives. It doesn’t mean you’re done trying to prove yourself.
In fact, it shouldn’t. If you’ve done your job and have made
yourself indispensable but they just don’t have money in
their budget at the moment, they might find a way to extend
your internship. If they can’t extend your normal internship,
suggest to them the following:
• If they say you can’t intern because you’re out of school,
look into taking a night class at a nearby college and have
the company pay for it.

• If they say they can’t pay you a full salary, suggest that they
give you an apprenticeship and pay you a partial salary.

• If you have to work at a Starbucks to pay your bills, offer to
go into the office two days a week. Remember, out of sight,
out of mind.

5: If All Else Fails, Have Them Get You a Job Somewhere Else

If there’s just no way for them to hire you, ask your closest ally
there if they could make a couple of calls to their friends in the
industry to see if they have something available. You might
not even need to ask them. At two different companies I’ve
worked at, there were a couple of really great interns who were
just a pleasure to have around. Since we didn’t have any jobs
to offer them, we practically made it our mission to find these
people jobs with friends of ours at different companies. You
should make it your mission to be the type of person others
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will do this for.

29



5

College Recrui ng

If you’re really not sure what you want to do with your life
and know that you’re the person that just needs a job – any
job with a steady paycheck – then go ahead andmake college
recruiting your main focus. If, however, you’re a little more
selective about what you’re going to domost of your waking
hours, and aren’t ready to sell your soul to the recruiting devil,
college recruiting may not be for you.
I said itmay not be for you. Occasionally a company you find

interesting in an industry you want to work for will show up at
your college. Maybe evenmore than occasionally, depending
upon what industry you’re interested in working in.
Here’s a case in point about the dangers of college recruiting

and just going with what’s put right in front of your nose.
Lauren got offered a job with a printing company based in

Tennessee that had recruited at her college. The company had
to rescind the offer before she even started, however, due to
a hiring freeze, and Lauren was forced to start a proactive job
search. After some thought, she realized she wanted to be
a book editor. Lauren went on to be a very successful book
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editor at some of the largest publishing houses in New York
and is now a ghost writer and consultant to some of the biggest
authors out there. If that offer at the printing company hadn’t
been rescinded, according to Lauren, she would be living in
Kingsport, Tennessee, a member of the junior league, and
would have 10 kids. For some people, that might be a dream.
But for Lauren, that wasn’t the life she wanted.

Taking Advantage of Recrui ng

Okay, now that I’ve been somewhat critical of college recruit-
ing, here are a couple of good things about it:

Good interview prac ce

Sign up for some interviews with companies that show up on
your campus and brush up on your interviewing skills. Get
used to the type of questions interviewers ask. Get over your
interviewing fears and nervousness. The first couple usually
suck, so you might as well practice on a job you don’t really
care about getting. Depending on how big your college is, you
may be able to get feedback from your career center person on
how you interviewed.

Paid cket out of nowheresville

If your family’s home and your college are not near where you
want to settle down for the next few years, recruiting can be
beneficial to you. Snag a job with the company that will send
you to the city you want to go to and have them pay for your
relocation expenses. Moving to a new city without a job can be
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a daunting and expensive prospect. Showing up with a job and
a steady income will make the whole thing bearable. Even if
it’s a crappy job, at least you’ll be where you want to be. Once
you’re there, you’ll meet people andmake friends in different
industries who can help you get the job you really want. It’s
better than showing up with no income and having to wait
tables.
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Temping

If you’re a liberal arts grad who doesn’t really have a clue what
you want to do, then you can thank God for temping. It is an
amazing way to learn about different companies and careers –
while getting paid for it. It is also an amazing way to land a full
time position.
Companies are using temps like full time employees, with

the benefit of not having to pay insurance or into pension plans.
Therefore, some temp assignments can last up to a year or two.
I know someone who temped at Sony records for a year and a
half in the same position. It’s kind of screwed up and not fair
to do this, but this is the way employment is going.
For you, right now, it’s good. For the millions of people who

have lost their full-time jobs to temps, it’s bad. But we won’t
get into that.
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Tes ng Different Companies and Careers

Almost all companies have at least one temporary, personnel,
or recruitment agency that they use. Inevitably someone’s
assistant will get sick, pregnant, run over by a truck, or
suddenly quits, and they need to be able to get a replacement
in right away. Or else some department needs to re-do all their
files or has some equally boring task that no one has the time
to do. In either case, they call their temp agency and tell them
to send their best person right away.
Even though most temp work is usually boring and

monotonous, it’s still a great way to see first hand what a
company is like, what a company in a given industry does, and
what the people who work there are like.

Finding a Full-Time Job Through Temping: Temp-to-Perm

As mentioned above, companies also use temps as a way to fill
full-time positions. Instead of interviewing like 30 people for
a position, hiring one person and hoping they work out, many
companies are going the way of temp-to-perm. They’ll try out
a temp in the position they’re trying to fill and basically use
them until they screw up or until the company simply realizes
they canfind somebody better. It’s like test-driving a car. Once
they find the perfect temp, they offer them a full-time job.

You and Your Temp Agency

Be Proactive: Two Scenarios for Choosing Your Temp Agency
1. You sign upwith a temp agency that has associationswith

sucky companies you have no interest in working for.
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2. You sign upwith a temp agency that has associationswith
cool companies you’d love to work for for the rest of your
human life.

Yeah, you want your life to be like #2. Trouble is, there are
so many employment agencies out there. How do you find
the ones that work with the companies you want to work for?
Here’s how.
Think of the company you would most like to work for and

call them up. Get someone from personnel on the phone
and ask them what temp agency they use. Tell them you’re
interested in working there as a temp and therefore would like
to know the agency to call. Then, call that agency and make an
appointment to come in and take their typing test and all that.

Manage (Schmooze) Your Temp Agent

A temp agent gets into the office by 7 AM. They check their
email to seewhat company is requesting a temp. Andby around
8:30 AM they start getting calls requesting temps to fill in for
people who are out sick.
Now, let’s say your temp agent has ten spots he’s got to fill

right away. Out of the ten, one,maybe two, of the temp jobs are
going to be with companies you’d potentially like to work for
full-time. Meanwhile, this temp agent has around 40 temps
he can call for these jobs. Sitting back and hoping you’re going
to be the one he calls for one of these assignments, let alone
the best one, is not going to cut it. Unless you charm your
temp agent, you are going to get the crappy assignments at the
crappy companies, but chances are you won’t even get one of
those. You’ll probably get “Sorry, it’s kind of slow right now. I
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don’t have any assignments.” So what do you do?

1. You have to make their experience of working with you

enjoyable, if not fun

You have to make them feel good about themselves by con-
stantly thanking them and being genuinely appreciative. Most
tempagents didn’t say, “Oh, Iwant to be a tempagent oneday.”
So, asking your tempagent how their day is going and thanking
them in advance for helping you outwouldmake anyonehappy,
especially someone who feels unappreciated. Remember, a
bunch of their temps know that they must schmooze them to
get the good temp jobs, so if you’re not one of these, you’re
dust.

2. Call them every morning

One fear a temp agent has is not being able to fill a temp
position in a nanosecond. If they get your voice mail, you’re
dead. They want to know they can always get you at the drop of
a hat. Calling themeverymorning and asking them if they have
anything for you will make them think you are a) dependable,
b) hungry for work, and c) available. Not only will it make you
shine in their eyes, if you call them in themorning, if they have
a job that just came in, you are likely to get it: it beats having
to pick up the phone to track someone down.
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Be Honest With Your Temp Agent About Your Career
Goals

Think of your temp agent as a capitalist pig that is only out for
the quick buck. Sure, most of them are probably good people,
but they have a job to do and they don’t really care about your
happiness as much as they do filling a position. This is not to
say, however, that you can’tmake them interested.
Here’s a quick story that made a big impression on me. I

was at this temp agency in Los Angeles, a really good agency
that places a lot of temps in film studios and really good
entertainment companies. I had just takenmy typing test and
was waiting to meet with an agent. I was outside his office
listening to him speak with another young guy likemyself who
also wanted to go temp-to-perm at a good company.
Here’s how their conversation went:
• Agent: Okay, I’ve got a position in the marketing department
at Sony Studios. They’ll want to try you out for two weeks, and
if you perform well, they’ll make an offer.

• Guy: No, I’m not interested. I’m really not interested in
marketing. I want to get a job in creative development or
with a really good producer as their assistant.

• Agent: But this is Sony. You don’t do better than Sony. Plus,
the benefits are great.

• Guy: I’m sure it’s a great job, but I don’t want to be locked into
a job I have no interest in working in. I’d be wasting my time
and theirs.

• Agent: But once you’re in you can always transfer departments.
• Guy: Maybe after a year. What else do you have?
• Agent: Okay, I’ve got a position with… (and he goes on to tell
him the other opportunities)
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I couldn’t believe the balls on this guy. I thought he was crazy
not to jump at the Sony job. I also thought he was crazy for
challenging this agent. But after a fewmonths of temping, I
found myself doing the same thing with my agent. He’d try
to sell me on some job I had no interest in, and I’d have to be
very firm and remind himwhat I was looking for. He didn’t get
positions that I was interested in very often, but when he did,
he knew whom to call first. Me. And why not? Since I was very
specific with him about what kind of job I wanted, he knew I
would work my butt off once I was given a shot. So don’t be
afraid to tell your agent what you’re looking for, and don’t be
afraid to shoot him down when he tries to sell you on a job
you’re not interested in, just so he can get the commission.

You on the Temp Job

Alright, as I believe I’ve said, there are two types of temp
assignments. The first one is a real temp assignment where a
company has you come in to fill in for someone who’s either
sick or on vacation, or because they need you to do some
mammoth assignment. It lasts a week, or two, maybe amonth,
and that’s it. The second kind is where they have a full-time
position tofill and they’re going to try out temps until theyfind
someone they like. Now here’s the thing: sometimes you know
going in that it’s a temp-to-perm situation, and sometimes
you don’t. Sometimes they don’t tell the temp agency that it’s
a temp-to-perm situation.
Therefore, assume that each temp job is a temp-to-perm

situation – that there’s a full time job available. If you’re a
good worker, they’ll offer you the job or else keep you in mind
for a job somewhere else in the company. If you’re not a good
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worker, not only will you not be offered the job, but they will
tell your agent that you suck and youmay never be sent out by
that agency again.

Julie’s Temp Story

Through the help of a friend, Julie snagged a job as a temp
with Time Warner, working for all of their magazines soon
after arriving in New York City. “One week I would work at
Timemagazine, the next at Sports Illustrated or Entertainment
Weekly. It’s a great way to slip into the back door of the
magazine world that most people don’t know about,” Julie
says.
While it was a great introduction to magazines, it wasn’t

always exciting. One of Julies’s temp assignments involved
scanning every single Time article that had ever been written
about the Olympics. Probably not a bad assignment had the
magazine not been in print since 1920. “I did this for two
straight weeks,” Julie says.
Finally, after eight months of being shuffled frommagazine

to magazine, photocopying junk for anybody and everybody,
Julie got her big break. While she was temping for the head
of marketing at Fortune magazine – a real jerk who would
send her out to get his lunch and who would yell at Julie if his
phonemessages weren’t perfect – a friend of Julie’s who was
also temping at Time Warner called her with a hot tip. The
senior editor who did the Sports Illustrated Swimsuit issue was
having trouble. She was about to go on a shoot, and one of
her assistants was getting married and the other one had the
measles. In other words, she needed help.
Unfortunately, the jerk Julie was working for at Fortune
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wouldn’t let her out of her temp assignment. And instead of
going “Oh, well, I can’t do it,” Julie did both jobs. “I would go
in to Fortune fromseven tonine in themorning, goup to Sports
Illustrated, go back to Fortune during lunch, go back to Sports
Illustrated… So I was working from seven in the morning to
one in the morning. No joke.”
It all paid off, though, when the senior editor at Sports

Illustrated invited Julie to the French West Indies for three
weeks to shoot the Swimsuit issue. Sure, it was partly out of
desperation because both of her assistants couldn’t go. But as
Julie says, “She wouldn’t have askedme if she hadn’t seen that
I was a hard worker. Really, I was the temp that would not give
up.”

A Few Temping Do’s and Don’ts

1. Never arrive late. This is one of the first things your
supervisor is going to judge you on. As ridiculous as this
sounds, it’s true. Always arrive at your temp job at least
five minutes early.

2. Never get caught on a personal call, even if you’re just
sitting there on your butt doing nothing.

3. Seek out work. As soon as you’ve completed an assign-
ment, go to your supervisor and ask for something else to
do. Most temps don’t do this. Theywait for the supervisor
to checkon them. As a temp, it is so easy to impress people
and make them think you’re hot shit by being merely
mediocre.

4. Get to know as many people as you possibly can in the
company if it’s someplace you want to work. If you’re
temping in accounting but want to work in design, after
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a few days, go over to the design people and introduce
yourself if the environment looks friendly. If you find a
nice person there and have a good rapport, express your
interest in working in that department and let them offer
to help you out.

5. Never chew gum. For some people, it’s a pet peeve.
6. If your temp assignment ends but you’re interested in

working there full-time, then tell your supervisor. Ask
her to keep you in mind if anything becomes available,
and ask if it would be all right to check in with her every
few weeks.
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The Proac ve Job Search

The last section of this bookwas about finding jobs in a passive
way. It included finding a job through interning, college
recruiting and temping. What I mean by it being passive is that
you are responding to jobs that companies are listing. Jobs that
they are having a hard time filling for whatever reason. Why
do I say that they’re jobs they are having a hard time filling?
Themere fact they’re advertising them suggests so. You see,
most jobs are filled via word of mouth – i.e., connections –
especially the most sought-after ones.
While passive ways of landing a full-time gig are accept-

able and will probably find you a job, they lack in proactive
specificity. “Proactive specificity”? Yes. The act of your
aggressively going after your ideal job at your dream company
in the industry youmost want to work in.
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Foot In the Door

As a recent college graduate, or even as a thirty-six year old
who’s thinking about changing careers, you need to forget
about job titles and what you think youmay be “worth,” and
concern yourself with doing whatever it takes to get your foot
in the door. Instead of thinking about getting a specific job title,
concern yourself with getting into the department you want
to work in. And if you can’t get into that specific department,
then simply concern yourself with getting into the company
you want to work for. As mentioned earlier, what good is a
great job title in a shitty company that does something you
couldn’t care less about? The proactive job search is about
doing whatever it takes to get into the company you want to
work for, proving yourself, andmaneuvering into a better job
once you’re there.

What Finding a Job Is All About

The proactive job search is about:
• Making someone want to help you get a foot in the door of
their company (as opposed to someone else).

• Getting someone to notice you above all the other people
out there who want a job at their company.

• Getting someone to tell you about an opening at a company
instead of them telling their others friendswho are looking
for a job.

• Making friends with the right people.

As you can see, getting a job – not just any job, but the job
you want – is all about dealing with people. Connecting with
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people, getting information from people, and getting people
to help you. In other words, it’s all about connections.
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Words From On High: Adver sing HR
Director

A Conversa on With the Director of Personnel,
Chiat/Day Adver sing, New York

What quali es will get an applicant hired?

Someone that is just this side of being arrogant and being really
confident – so you’ve got to have somebody who’s confident
and not arrogant. I’m looking for somebody who’s energetic,
who is bright, who is enthusiastic, and who can think. If I
ask themwhat their favorite ad is, and they say the Energizer
Bunny, and I say “Why?” If they can’t answer that then they
don’t think.
After we interview someone we always ask each other, “Can

they think out-of-the-box? Can they get out there and look at
it in a new way?”

48



WORDS FROM ON HIGH: ADVERTISING HR DIRECTOR

Howmany resumes do you get?

In the spring I get more, probably fifty a week. The rest of the
year I probably get like thirty a week.

What do you do with them?

I look at all of them. With the college students I’ll read the
cover letter first. If the cover letter is any good at all I’ll put
it in one stack. And if the cover letter isn’t good, I don’t even
look at the resume.

What are you looking for in a cover le er?

I’m looking for complete sentences that aren’t run-ons. I’m
looking for somebody who’s writing to Chiat/Day and not
sending the same letter over and over again. So I’m looking
for somebody who reads the trades and can say something
intelligent about the company. Such as, “Gee you just got this
account, that must be very exciting.” We’re not talking about
comparative research, but somebody who’s just aware of the
marketplace.

How about wit or humor in a cover le er?

It helps. Absolutely. But you don’t have to be terrifically clever,
because it’s hard to figure out what kind of creative thing to
say but not sound stupid. A lot of the cover letters are very
boring, they’re form letters. They’ll say, “I believe that my
skills can match those in your company.” And then they don’t
say what their skills are and why they think they would match
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the company.

What else?

Ifmy name ismisspelled (She shakes her head. Forget it). That
sounds really egotistical, but it shows they don’t pay attention
to details. They can call the desk and get the spelling of any
name.

Does that happen a lot?

All the time. And they misspell the company’s name.

Do you look for college – where they went to school – is

that a considera on?

A little bit, but not much. And I don’t look for advertising
degrees at all. In fact, I’m less likely to hire somebody with an
advertising degree. I’m not talking about creative (copywriters
and art directors) particularly, because they really do need to
go someplace and learn how to put their book together and
learn their craft.

How do you go about hiring?

If we’re talking about entry level, I look through the recent
letters. If you really want to be in a place, it doesn’t hurt to
send a letter every three months, because for all I know you’ve
gotten a job. I do keep resumes, but I look at ones that seem
to have promise from the last couple of months. You can even
send the same letter, just change it a little bit.
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What do you look for on the resume?

I look for activities. I look for travel. That can tell me if
someone has an interest in the world. So if someone’s part
of the Shakespeare Book Club and has travelled to Italy and has
worked for a sculpture, that’s somebody that’s intriguing to
me – someone that I want to have here.

How about someone’s GPA?

I don’t care. I don’t even look at it.

Connec ons?

I will always see someonewho’s got a connection as a courtesy,
whether or not I have an opening. It certainly helps.

Do you use recruiters for entry level?

I do use recruiters for entry level, because they can screen for
you. I’ll use recruiters for receptionists or anything. Answering
the phones is an entry-level job here. I can get an MBA to
answer the phones here.
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Do you use recruiters for crea ves (copywriters and art

directors) also?

Creatives are done through the creative department. They hire
themby looking at their books. They canmake an appointment
to drop off their book with somebody or they can go through a
recruiter.

How about for account managers?

To be an account manager you’ll either start as an account
assistant or receptionist, it just depends on what happens to
be open at the time. If I have an account assistant position
open the first thing that we do is look at the receptionist. Are
they ready? Are they interested in the position? You see how
they’re doing. And they can interview for the job. If there isn’t
anybody appropriate, then I’ll go to a recruiter, and I will look
at resumes. And the requirement will probably be that they
have an internship.

So doing an internship is a good idea.

Yes. But I’ll tell you something though. I just hired somebody
who is great and wonderful and he didn’t have an internship.
But what he did have was two years at Teach for America. I was
so impressed with that. That’s the kind of person that I want
to have here. It’s very impressive.
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How about the interview?

I really make an effort to make somebody very, very com-
fortable in an interview. Later on (however), some people,
just by their nature will be more frightening. Someone (an
interviewer) will approach things differently. He’ll terrify
them, and we’ll see how they do then. I think one thing
everyone needs to remember in an interview is that – and this
is really important – I want you to be the right person. Every
personnel manager wants you to be the right person. Because
then they can get through the interview process and go onwith
the rest of their job. So they’re on your side.

Is there something you’ll ask them, something different?

I ask them what they have achieved recently that they’re
proudest of. Even if you’re right out of college, you should
have one thing that you’ve done that you’re really proud of.
If I can get somebody to engage in a conversation and

exchange ideas with me they’re on the right track. You’ve
got to be able to engage in ideas, because that’s what we do
for living. We don’t manufacture stuff. We create and realize
ideas.
I’ll ask them their favorite book. I’ll ask them their favorite

movie. They need to live in the world. This is a high stress
business. And if this (advertising) is yourwhole life, it becomes
much harder to copewith it. Because if you have a bad day here,
then your life is bad. Also, unless you see what’s happening in
the world, you can’t do good work. So I look for people who
really live on this planet.
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Are follow-up calls a good idea?

It doesn’t help. We have voice mail, unfortunately, which
means that everyone who calls gets through. I can’t call them
all back unfortunately, because I get toomany calls. However, I
will admit that I’ve picked up the phone and said, “Well, come
in and see me this afternoon, because I happen to have an
opening – a job just became available.” But if you call every
two weeks – that hurts.

Any interes ng accounts of someone trying to get a job

here?

Surprisingly few. You’d think so.

Age requirements?

I want the best and brightest people here. That’s my only
requirement.

Any last advice for someone interested in ge ng into

adver sing?

If you’re looking for security, run away. Run away right now.
Go get a job in a funeral home. You know there’s always going
to be work there. You need to be prepared for being migrant
workers in this industry. Clients leave. Client’s budgets shrink.
It depends on what’s happening in the economy. We are one of
the first places to feel it when the economy gets bad, because
clients are going to start to lower their advertising budgets
before they let people go. And when they lower their budgets
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that affects us very deeply and very strongly. I’ve spent a day
letting people go. I’ve spent all day doing that.

How about when they start. Are there any common

misconcep ons young people have about the work world?

People come here and expect a classroom, and need to have
their report card. And they’re not going to get it. Somebody
said to me the other day, “You know what, this salary doesn’t
motivate me.” And I pointed out, “It’s not our job to motivate
you. Our job is to produce great advertising. It’s your job to
motivate you. And if you can’t figure out how to do it then
you’re in the wrong place. I’ll encourage you and support you,
but you’ve got to be the one who’s motivated to do it.”
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Connec ons

For some reason, connections, or contacts, for a lot of young
people is a dirty word. Friends will snivel, “He only got that
job because he knows somebody.” Damn right. Get used to
hearing this, because it’s how the world works.
Before I go on, when I use the word connection or contact, I

don’t just mean someone who works at a company you want to
work for. What it also includes are people who know people at
companies you want to work for. A direct contact at a company
is obviously a great thing to have, but it’s also very rare. A
contact who knows somebody at a company you want to work
for is a much more common thing. These people become
referrals because they refer you to somebody. I know this is an
insult to your intelligence, but I needed to say it. Read on.

People Like to Play God

This iswhypeople don’tmindbeingused as a contact, referring
somebody to her friend or an associate. People like to play God.
People like to help the little guy. Generally speaking, people
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get a vicarious thrill out of helping someone get a job. Sure you
hear stories about idiots who won’t even help with her own
son or daughter get a job, but most people get off on it. I’m
always helping friends of friends find a job. Why? Partially
because I’m a good guy. Partially because I remember what
it’s like being in their shoes. Partially because it makes me feel
important. Partially because they’re going to oweme one. And
partially because it adds to the network of people I know in the
business world. So if I ever need something from a company
where I helped someone get a job, I can call them up and cash
in a favor.

People Hate Hiring

In general, executives hate hiring people. It’s not what they’re
paid to do. It’s one of those burdens that come with success
and power. When they could be doing their job actuallymaking
money for themselves and their company, they have to take
constant time-outs to interview people.
This is why connections are so important for someone like

youwho is looking for a job. Whensomeoneat a companyneeds
to fill a position, they usually start by calling all their friends
and associates asking, “You know anyone who needs a job?” It
saves them the hassle of dealing with their HR department and
meeting a bunch of strangers, most of whom they will not like.

WhyYou Never Hear About Most Job Openings

This is why you usually never hear of most of the jobs that are
getting filled every day. As soon as a person realizes they need
to fill a position, they don’t say, “Okay, let’s go out and do a

57



JOB MORON

search for the most qualified person.” No. They get on the
phone to their buddies, and everybody else who works at that
company gets on the phone to their buddies as well, and tells
them about the job that is available. Employees are actually
encouragedwith cashmoney to keep out outsiders like you and
me by referring their friends.

People Trust Referrals

This is why companies encourage their employees to tell their
friends and relatives about jobs. It’s not because the human
resources department is lazy. It’s the club mentality, basically.
Well, maybe not entirely a club mentality as much as it is
this: “If Laura is a smart, eager woman, then her friends and
associates probably are as well. A person referred by Laura
is a much safer bet than someone with a glowing, fantastic
resume.”

But You Have No Connec ons

When I started looking for a job a year and a half after college,
I didn’t think I had any contacts. My older brothers and sisters
lived far away in places I didn’t want to move to. My parents
weren’t particularly social people, so I didn’t know any friends
of theirs. The only friends my father had worked for IBM
anyway, the last place on earth I wanted to work. (Great
company, but I didn’t want to be my father.)
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Neighbors, Friends’ Parents, Etc.

But what about my neighbors? Did any of them work for, or
own, a company that I would be interested in working for?
How about my high school friends’ parents? Or my brothers
and sisters ex boyfriends and girlfriends? Thinking back on
it, some of them didwork in advertising and public relations,
two fields I had an interest in getting into. All I had to do was
call them up or drop by some weekend and ask them if I could
come to their office andmeet with them.
You’re probably thinking, “Yeah, right. Like I’m going to

call the guy down the street who remembersme as the kid who
threw snowballs at his car. He’ll never help me.”
You’re wrong. The fact that you are a neighbor or his

daughter’s friend from high school is enough of a connection
for you to call. They’re not going to think you’re being a pain
in the ass; they’re going to think that it was very resourceful of
you to call, and they’ll respect you for it. Businesspeople like
resourcefulness.
Listen to howMartin landed interviews right when he grad-

uated from college andmoved back home.

I had just graduated from college and had moved back home to
do my job search. I was hoping to have an offer before graduation
but it didn’t happen. After about a month of sending resumes and
answering ads online and literally not having a single interview, I
started to get desperate.
Me and my younger brother were hanging talking and I think it

was himwho came upwith the idea of leavingmy resume in all the
neighbors’mailboxes in the neighborhood. And then thatmorphed
into a postcard, like a small advertisement. We had fun with it. It

59



JOB MORON

was funny, but not too funny. It basically said that I was back in
town and sorry for the stupid things I did in my youth, and said
they would receive years of great karma if they would invite me
into their company, give me a tour, and allow me to ask questions
about what they do. I figured this was better than saying “Give me
a job” or “give me and interview.”
Well, it worked. I couldn’t believe it. I think I visited four different

companies in onemonth and one of them turned into an interview,
which turned into a job. I only lasted a fewmonths in the job as I
wound up getting something better, but that job saved me and got
me out of my parents house.

College Buddies

I hate sounding like an opportunistic, predatory jerk, but if you
recently graduated or are about to graduate from college, then
you’ve got to take advantage of your college friends’ parents.
That’s all there is to it. The mere fact that you went to college
with their little Bobby or Jane warrants a meeting with them.
Remember, most parents love their kids, so they’ll do it as a
favor to them. If you pick your friends correctly (just kidding),
you’ll have either informational or formal interviews set up at
the hottest companies months before you even graduate.

Let Your College Buddies Do the Groundwork for You

Thinking about taking a year off after graduation and doing
that Europe thing but feel anxious because you’re going to fall
behind in the rat race? If your friends aren’t slackers, but are
moderately savvy and ambitious, youmightwant to reconsider.
Go to Europe and enjoy yourself and let your friends bust down
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the doors at all the hot companies for you. Give them at least a
year to get their act together and comfortably settled in a job.
Then stroll into town, tan andfit, and checkon their progress.

If they’re doing well at their jobs, their human resources
department and/or their bosses may welcome the opportunity
to meet with you. As mentioned earlier, companies actually
encourage employees to recommend their friends for jobs at
their companies. They figure if you’re a hardworker, then your
friends will probably be also.

Friends and Acquaintances

Everything I said about college buddies and how to use them
applies to your friends also. Even if you’ve been out of school
for 10 years, you’re much more likely to get a job through a
friendor a friend’s friend thanyouare bygoing it alone sending
out resumes or answering online ads. Somebody had it right
when they said someone’s success can be measured by the
number of their friends. I don’t think they meant it the way
I’m using it, but it fits.

Party

So if you’re unemployed or in a job that you hate and are trying
to get out of, get your butt off the couch, and start socializing.
I don’t think there are statistics on it, but the percentage of
people who find out about job openings andmake connections
that result in interviews and jobs from attending parties or
social gatherings is huge. Ironically, parties at someone’s
apartment or house or office are attended by most people
because of their hope of meeting that special person – or at
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least hooking up. But the truth is, you’re more likely to get a
cool job lead than you are a date.

Too Bummed to Party

The problem is, however, that when you’re out of a job or in a
job you hate, if you’re likeme, you don’t really feel like going to
a party where you’re going tomeet a bunch of people who have
better jobs and lives then you. You’re not up for thehumiliation
of trying to answer, “So what do you do?” But when you need
something, like a job and a life, this is themost important time
to be on the social circuit. Just make sure you know how to
schmooze correctly. And this is what the next chapter (after
LinkedIn) is about.
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LinkedIn & Social Media

LinkedIn

Before you do anything, you need to get on LinkedIn if you’re
not on it already. Here’s what you need to do:
• Write a good profile. Make sure you have a few people
check it for clarity and spelling.

• Consider going into stealth viewer mode. LinkedIn actu-
ally gives you the ability to disable others’ ability to see
when you’ve viewed their profile. If you want to remain
anonymous you can can click on the drop down arrow
under your profile picture and select “Settings & Privacy.”
From there choose the “Privacy” tab. Scroll down and
choose “How Others See Your LinkedIn Activity” and then
choose “Profile Viewing Options.” Then choose either of
the two “Private” modes.

• Start building up your connections; as many as you can.
Connect with as many people as you can from your college.
Send invites to your neighbors, your friend’s parents -
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the more the better. But make sure you personalize your
connection request. Don’t use the default “Hi John. I’d
like to connect with you on LinkedIn.”

• Get recommendations. Ask people you’ve worked with to
give you a recommendation.

• Do company searches. Do a search for the companies
you want to work at and see who works there or has a
connection who works there and send them a note asking
if you can talk to them for five minutes on the phone or
in person. Don’t ask them if they’re hiring. Chances are
they’ll say “no.” What youwant to do is start a relationship
with them. (See the chapter “Contacting Your Contacts”
for more about this)

• Consider paying the $29.99monthly fee so you can send
“InMail’s” to people you are not connected with.

• Apply for jobs: do a search for the companies you want
to work for and see what jobs they’ve posted. Or, search
for jobs by keywords such as “qualitative researcher” or
“marketing analyst” or “java developer.”

• Post interesting articles about the industry you’re inter-
ested in.

• Pay attention to your title, the one that appears under
your name (not your current job title) Make it a little
interesting and descriptive.

• Use Open Candidates. This is from LinkedIn’s page:
“Open Candidates is a new feature that makes it easier
to connect with your dream job by privately signaling
to recruiters that you’re open to new job opportunities.
You can specify the types of companies and roles you are
most interested in and be easily found by the hundreds
of thousands of recruiters who use LinkedIn to find great
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professional talent.” Open Candidates is accessible from
the “Preferences” tab on the LinkedIn Jobs home page.
To enable the feature, simply turn sharing “On” and
fill in some brief information about the types of roles
you are interested in. “Who among us hasn’t, at some
point, tried to find work without our boss finding out?
Now, you can privately indicate to recruiters on LinkedIn
without worrying. We will hide the Open Candidates signal
from recruiters at your company or affiliated company
recruiters.”

Clean Up Your Social Media Accounts

Clean up your social media footprint. Got controversial posts
and pictures on facebook or Instagram or twitter? Delete
them. Many if not most companies pay background screening
companies to do a social media report on applicants. And if
they don’t actually pay a company to do so, they will often, if
not usually, do it themselves.
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Job Boards and Applying Online

Sometimes you’re going to have to submit your resume online
atMonster, Indeed, Snag or the like. Though this book is about
how to get around looking for a job in this manner, the reality
is that you’re going to try it from time to time. So youmight
as well be doing it right. Here’s a few tips.

Include Important Keywords In Your Resume & Cover
Le er

Whether you’re sending your resume and cover letter to Mon-
ster or Snag, or directly through a companies website, you
have to make sure they are not blocked and rejected by the
applicant tracking software robots. Doing this is easy. In
the job description you’ll see things that the company is
looking for such as, “managed direct marketing emails.” So,
if your resume and cover letter makes nomention of “direct
marketing” or “direct marketing emails” then chances are
your resume and cover letter will not make it into the hands
of the hiring manager. So, make sure you add the things they
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are looking for in the job description to both your resume and
cover letter.

Include the Cover Le er

Not all job ads require that you include a cover letter, but doing
so gives you another opportunity to include keywords that the
company has included in their job description so as to make it
past the screening software.

Upload Your Resume

If you’re given the option of uploading your resume instead
of filling out the online application, go ahead and upload it. It
will be formatted the way you want it and it will save you a lot
of precious time.
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Basic Schmoozing: Making ”Contacts”

Be on Your Schmoozing Guard

One of the hardest things about schmoozing is that you don’t
knowwhen you’re going to be doing it. There are obvious times
when you know you’re going to be, like parties and weddings,
but there will be plenty of times when you’ll be caught off your
schmoozing guard. You’re going to run into somebody’s sister
whom you haven’t seen in years, wind up talking to her, and
findout that sheworks for a companyyouwouldkill towork for.
Oh, yeah, meanwhile, you smell like beer. Sure, you can call
her at the office a few days later or send her a note saying how
great it was to run into her andhowmuch youwould appreciate
fiveminutes of her time. But chances are, she’ll blow you off
hard.
Here’s why she’ll blow you off. She’ll look at you and say to

herself, “Oh he’s just a kid who isn’t ready to grow up and join
the real world. He’s too immature.” Sure, she might be wrong.
She shouldn’t judge you based on the way you look. But she
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will.
Think of it this way. Imagine your father isn’t working for

whatever reason and is looking for a job. He is walking down
the street one day and runs into a guy he used to work with
years ago who is now at a company where your dad would love
to work. Oh, yeah, your dad is wearing jeans, his hair is all over
the place, and he hasn’t shaved in days. This person is going
to think that your dad has fallen on hard times. He’ll think,
“Since he looks like a mess, his life must be amess, too. God,
I hope he doesn’t call me.” Sure, your dadmight be judged a
little harder because he’s “expected” to look a certain way. But
now that you’re in the real world, you’re going to be held to
the same standards. Sucks, doesn’t it?
It’s insane to say be ready to schmooze and impress at all

times. This would mean never going out in public unkempt
and slightly smelly, which, of course, is not a fun way to live. I
will say though, that when you go to the mall or to a movie or
to a party, you should dress in such a way that you can answer
the following question with a yes. “If I run into someone I kind
of know who can help me in any way at all to get a job, will I
look okay?” In other words, it may be time to grow up. Sorry.

Be Upbeat, Op mis c, Enthusias c

What I’m about to say is one of the most important factors in
getting a job andmoving from job to job. People like to hire and
recommend people with good attitudes, not negative, cynical
intellectuals. This is kind of weird advice to give because, if
you’re cynical and or negative, it’s hard to say, “Don’t be.” All
I can say is fake it.
I’ve had a lot of different jobswith good companies. I’ve been
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in a position many times to get people jobs at my company or
companies where I know people. Now, just because I kind of
know somebody does not mean that I’m going to recommend
them for a job or get them an interview with a company. If I
don’t think a person would be a great addition to somebody’s
staff, I’m not going to ruinmy reputation by recommending
them. It’s just not going to happen. And if this person says,
“Hey, Charlie, doyouknowanybody I canmeetwithat company
X?” and I think they have a chip on their shoulder, then I’ll say,
“I’ll see what I can do,” and then call them a few days later and
say, “Sorry, they’re not interviewing,” or something like that.
Now, why is this such a big deal, you ask? Because if I’m not

going even slightly out of my way to tell you about a job lead –
and remember,most people land jobs through connections and
word-of-mouth – then there is most likely a bunch of other
people out there who are not going to tell you about job leads
either.

You Never KnowWho Somebody Is, So Be Nice to
Everybody

Life is a series of coincidences and happenstances and chance
encounters. Or not. Here’s an example. I was hanging out
in a bar in the East Village in NYC, and I happened to meet
Rupert Murdoch’s nephew and his friends. This was a chance
encounter. What wasn’t chance about it was how we became
friends. He spilled beer onmypants by accident. And instead of
being a jerk about it, I said, “No problem,”when he apologized.
We wound up hanging out the rest of the night. It wasn’t until
six in the morning that I found out from his girlfriend that
he was Rupert Murdoch’s nephew. This was a great guy and a
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great contact. He said, “If you ever move to Australia, I’ll set
you up.” The point is, nice guys finish first.
Consequently, if you’re a jerk who brings unhappiness to the

world by being rude or indifferent, not only will youmiss out
on untold job opportunities, you’re going to have a crappy life.
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Contac ng Your Contacts

Whom to Contact

Before I get into how to contact your contacts – which may
seem like an obvious, basic thing, but believeme, it isn’t – let’s
first look atwhom you should contact.
Let’s say youwant to get into public relations. A lot of people,

including myself when I graduated, limit themselves by a type
of linear thinking that goes something like this: “I want to go
in public relations, so I’m going to try to get interviews with
public relations companies.”
Sowemake our list of contacts – friends’ parents, neighbors,

college buddies’ parents–andfigure outwho, if anyone,works
in public relations. And we find that nobody does. So we
continue working at some lame job.
What a lot of people forget, or don’t know, is that companies,

large and small, do many things. Let’s take Nike for example.
Sure, Nike makes sneakers. But Nike alsomarkets their sneak-
ers, advertises their sneakers, sells their sneakers, produces their
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sneakers, etc. There are all sorts of different departments and
jobs available at a company like Nike.
So go over your list of people to call and expand your think-

ing a little bit about what opportunities might exist at that
company you thought you had no interest in working at.

Okay, Here We Go. Contac ng Your Contacts

Making a contact is a great thing. Meeting somebody at a party
or running into an old buddy’s mother who works somewhere
you want to work, or knows someone at a company you want
to work at, is by far the most common way to find a job. It may
not be with your first job, but it will definitely be with your
second or third, which might be twomonths after your first.
The problem is, believe it or not, most people blow it with

their contacts. They get a phone number from somebody who
says, “Call me,” and it basically ends there. It happens all the
time. If you have a contact at a company you want to work for,
it should always end up in a job interview, at the least, if you
handle the situation right. There’s no reason it shouldn’t.

Some Things Job-Seekers Tell Themselves That Sabotage
Their Success With Contacts

“TheyWere Just Being Nice. I Don’t Want to Bother Them”

Alright, here’s the deal. If somebody says, “Call me,” then
you call them. Yeah, maybe they were just being polite. Yeah,
maybe the last thing they want to do is take five minutes from
their day to help you. So what. It’s not going to kill them.
Remember, they once relied on someone to help them. Give
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them the opportunity to help someone else now – namely you.

“I Called and They Didn’t Call Me Back”

This is so common. Somebody’s actingnice, and they say, “Call
me.” So you call them, leave a message on their voice mail or
with their assistant, and they never call you back. This is the
way it’s going to go with most people you call. You’re at the
bottom of their list. You are going to be the last person they
call back – and then it will be under duress. Usually it takes
around three calls over the course of a month for them to feel
guilty enough to call you back.

“They Might Not Have Go en the Message”

Sometimes they never get the message that you called. Think
about it. Who are you usually leaving a message with? Some-
body’s assistant, right? Some bored, competitive, pissed–off
phone-answerer who’s probably frustrated in their career. So,
when you call this person’s boss for a job or an interview, what
they’re hearing is this:
“Would youmind having your boss call me – a stranger who

happens to know somebody they know, which thereforemakes
memore important than you – so I can take your job as soon
as you get fired for screwing something up, or else take the job
that you’ve been dying to get? Thanks a lot.”
Maybe you think I’m exaggerating. I’m not. Check out this

obnoxious little story.
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An Obnoxious GuyWho Tried to Sabotage Me

When I moved to Los Angeles for the first time, I called this
woman named Lisa who worked on a TV reality show for CBS.
She was friends with this guy I had spoken on the phone with
back in New York a few times – this guy named Brian who was
friends with, and did business with, my boss. He said, “When
you get out there, call her. She’s really nice; she’ll help you
out.” Great, I thought.

I got to L.A. and dialed her up. Here’s what happened:
• “Lisa Reilly’s office. This is Barry,” some young guy said.
• “Hi, is Lisa available?” I said.
• “Who’s calling, please?” said the guy, very nicely.
• “My name is Charlie Drozdyk. Lisa’s friend Brian sug-
gested that I give her a call when I arrived in Los Angeles
and gave me her number. Is she around?”

• “I see. She’s in a meeting right now,” he said very her
nicely. (I liked this guy.) “Can I have her call you back?”
he asked.

• “Sure. My number is…”
• “Great. I’ll give her the message,” Barry said
• “Great. Thanks a lot, Barry,” I said.

One Week Later … A full week goes by, and I don’t hear from
Lisa, so I call her again. I talk with her assistant again. He
remembers who I am and apologizes that Lisa hasn’t gotten
back to me yet, as she is really busy. He says she is currently
in another meeting. He takes my number again and says he’ll
give her the message, again. “Great, thanks a lot,” I say. “I
really appreciate it.” “Sure, no problem,” says Barry.
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AWeek after That … Another week goes by, and no word from
Lisa. Not doubting that she received mymessages (I trusted
Barry for some reason), I decided to call her after hours when
perhaps Barry had left for the day. Maybe she’d pick up her
own phone. I called at around 7 PM and got Barry, so I hung
up. Same thing at 7:30. I tried again at 8:30 PM and got this:
• “Lisa Reilly.”
• “Is this Lisa?” I asked incredulously?
• “Yup. Who’s this?” she asked very nicely.
• “This is Charlie Drozdyk,” I said. “Listen, I hope I’m not
calling too much. I just figured you were really busy and
thought I’d give you a shot after hours.”

• “Charlie who?” she asked.
• “Charlie Drozdyk. Brian so and so’s friend from New
York?”

• “I’m sorry. I don’t know who you are,” she said.
• “I know, we’ve never met. He told me to call you when I
got out here from New York about meeting with you. I left
you a couple of messages.”

• “Really? When?”
• “One last week, one the week before,” I said.
• “Never got ‘em,” she said.
• “Oh. Well, I left them with Barry. Anyway, Brian said I
should give you a call since I don’t knowanybody out here.”

We went on to talk for a few minutes about Brian. I never
mentioned that I had never actually met him in person. I let
her assumewewere better friends thanwewere. I told her that
I was looking for an entry-level job and asked if I could come to
the office andmeet with her. The next day I met with her, and
the day after that I was offered a job as a production assistant.
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Why Lisa Never Got My Messages – and Why the
People You Call May Never Get Your Messages

About fivemonths into the job, Barry (the assistant) and I were
having lunch. By then we had become pretty good friends. He
was a really great guy. I asked Barry, point–blank, if he had
given Lisa the messages I left when I first moved out to LA. He
admitted that he hadn’t. “Why not?” I asked. “I don’t know. I
didn’t like your voice. You sounded… I don’t know. I just didn’t
like your voice,” he said.
Can you believe it? I couldn’t. And this from a really, really

nice guy. So don’t give up until you get the person on the phone
directly. There’s a lot of Barry’s out there.

They Say There Are No Jobs Available

Say you don’t have trouble with an evil assistant and are able to
get your contact on the phone. You tell them you’re interested
in working at their company and you would love to meet with
them. They tell you there’s nothing available right now but
ask you to send them your resume. You say “Great, I’ll do that.
Thanks a lot.” Congratulations, your dead. Read why in the
next chapter, “From Contact to a Face-to-Face Meeting,” to
save yourself from this kiss of death.

That’s all folks!

Thank you for reading these free chapters of JobMoron. I hope
you got something out of it.
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The most important strategies for finding a job are in the
following chapters, however. They include chapters on:

• From Contact to a Face-to-Face Meeting. Important
strategies to actually getting the interview.

• The Information Interview. How to secure the all impor-
tant informational interview which can lead to job offers.

• An Interview with the Partner of a tech start-up in
Austin, TX. We discuss interviews at length, and how
someone secured an offer by doing things differently.

• Cold Calls. I give you scripts on what to say when you call
companies you want to work for. Cold calls can be crucial
to your job search if you do them right.

• An Interview with the Vice President, Staffing Develop-
ment of Sony Music in New York City. She tells the
creative things that people have done to get interviews
and jobs at Sony.

• Resumes. I break down in detail how to write a great
resume and provide examples. I also talk about the stuff
to avoid including; stuff that business people hate.

• Cover Letters. This is, perhaps, one of themost important
chapters in the whole book. I provide examples of great
cover letters that have cut through the clutter for many
people andhave landed them interviews at themost sought
after companies.

• Interviewing. I tell you the eight things you absolutely
must say and do in an interview in order to get an offer. I
also tell you the things youmust not say and ask.

• The Thank-You Letter. This can make the difference
between getting an offer and not getting an offer. I give
you examples of great thank-you letters.
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CONTACTING YOUR CONTACTS

• An Interview with the Vice President of Human Re-
sources and Administration, HBO, New York City. He
talks about creative things people have done to get
interviews and jobs at HBO, and tells the most common
things applicants say in an interview that turns him of.

• An Interview with a mutual fund manager from one of
NYC’s top firms. We discuss the what it takes to make it
in the cutthroat world of finance.

• And then there are twelve chapters on how to go from
being an assistant to having one. Getting promoted can
be one of the most elusive and frustrating things you can
experience as a lower lever employee. I break down the
things you absolutely have to do to make this happen.

I hope I’ve convincedyou thevalue in the remainderof thebook.
You can purchase it on amazon.com. Just type “Job Moron” in
the search bar.

And, if you would like coaching, my rates are $35 an hour or
$20 for 30minutes. Email me at jobmoronbook@gmail.com
to schedule a session.

Take care. You can do this!
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